
COVID-19 Congregational Survey 

1. Which of the following describes your connection to _____ Church?  
• I am a member. 
• I am a regular attendee, and I intend to become a member in the near future.  
• I am a regular attendee, and I do not think that membership is important or 

necessary. 
• I am a guest or have recently started attending.  
• Watching online today was my first time experiencing the church.  
• I am not sure. 
• Other _______ 

2. What statement MOST describes your involvement with _____ Church prior to this 
COVID-19 season? 

• I attended weekly worship gatherings, a group/Bible study, and served in a ministry 
area. 

• I attended weekly worship gatherings and a group/Bible study. 
• I attended weekly worship gatherings and served in a ministry area.  
• I attended weekly worship gatherings only. 
• I was not connected regularly prior to this time. 
• I’m not sure. 

3. What statement MOST describes your involvement with  _____ Church during this 
COVID-19 season? 

• I view worship online each week, attend an online group/Bible study, and am serving 
in the community. 

• I view worship online each week and attend an online group/Bible study. 
• I view worship online each week and am serving in the community. 
• I view worship online each week. 
• I’m not sure. 

4. For you and your household, what are your MOST pressing needs right now? (choose 
the one most pressing) 

• I/We do not have any pressing needs at this time. 
• Financial / money related needs  
• Emotional / mental health related needs 
• Spiritual / faith related needs 
• Medical / physical health related needs  
• Nutritional / food related needs 
• I do not know.  
• Other ______  

5. How do you perceive that ______  Church could help in responding to the emerging 
needs in our community related to the impact of COVID-19? 

____________________________________________________________________________ 
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6. What level of impact has the COVID-19 quarantine directly had on you/your 
household? (choose all that apply)  

• Loss of income 
• Contracted COVID-19 
• Critical illness related to COVID-19 
• Death related to COVID-19 
• Other _______  

7. Which response BEST describes your current employment status? 
• Working from home, no change in employment  
• Working in non-medical essential role outside the home (grocery, restaurant, etc)  
• Working in a front-line role outside the home (first responder, medical, etc) 
• Retired prior to COVID-19. 
• Working, but hours/employment has been reduced due to COVID-19 
• Working has paused due to COVID-19, with the intent to start up after 
• My employment has ended due to COVID-19. 
• Other ________  

8. Which communication method from ______ Church has been your PRIMARY source of 
information and connection in this season? 

• Informational email updates  
• Phone calls from a leader 
• Church website 
• Social media posts (Facebook, instagram, twitter) 
• Word of mouth 
• Announcements in virtual small group  
• Announcements in online worship service 
• I do not feel communicated with.   
• I do not know. 
• Other ________ 

9. What is your age?  
• Under 18  
• 18-24  
• 25-29  
• 30-39  
• 40-49  
• 50-59  
• 60-69  
• 70+  
• I prefer not to answer.  
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10. How can the leadership of ______ Church pray specifically for you and your family? 

 ____________________________________________________________________________ 

If you would like to be contacted by a member of the _____ Church leadership 
regarding your answers, please leave your name and email/phone number below. 

 ____________________________________________________________________________ 

Optional Question: 

How would you describe any adjustments you’ve made to your giving during the 
COVID-19 season?  

• We’ve increased our giving to support the mission of the church. 
• We’ve maintained our giving. 
• We’ve maintained our giving, but anticipate a decrease. 
• We’ve decreased our giving. 
• We’ve stopped giving.  
• We did not give before COVID-19. 
• I prefer not to answer.
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