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MAY/June, 2019Connecticut Passes Sales Tax on 
Dry Cleaning   

EarliEr this month, 
ConnECtiCut bECamE 
thE first statE in thE 
northEast to pass a 
rEtail salEs tax on 
dryClEaning and laun-
dry. 

Governor Ned Lamont rallied 
enough Democratic Support to 
overcome any opposition as he 

bullied his budget through the legislature.  The budget called for an expansion of the cur-
rent sales tax to a number of personal services which included dry cleaning and laundry.

NEFA worked with numerous CT members and the Connecticut Retail Merchants As-
sociation (CRMA) to try and halt the measure, but its efforts were unsuccessful.  The 
Governor, backed by a democratic led house and senate, were able to rally enough support 
without even talking with the republican opposition.  They were able to steam roll the 
changes through the process.

“This is a travesty,” observed Peter Blake, NEFA Executive Vice President, “and is a 
clear-cut demonstration of party politics.  This back room agreement was made among 
the democratic leadership and without consultation of the republican lawmakers.  We sup-
plied talking points to the membership in CT that outlined the issues with expanding the 
sales tax.  Included in those arguments was the basic unfairness of the tax.”

“Sales tax is a regressive tax,” continued Blake, “that hurts the very people they are try-
ing to help.  It is a direct assault on the middle class that needs and uses these services.  
This is not a ‘luxury’ item, but rather a staple of life.  The need to have clean clothes.  It 
is also a redundant tax since you now pay a tax to purchase the items -- and a tax every 
time you clean it.”

A complete list of the talking points distributed to the legislature can be found on www.
nefabricare.com.  NEFA will continue to inform the membership as the law begins to be 
implemented.

NEFA will continue to be vigilant in monitoring the other States throughout the Northeast  
in case similar measures are introduced.  Many states throughout the country have also 
expanded their sales tax as well -- so CT is not alone.  If you have any questions or con-
cerns -- contact NEFA: peter@nefabricare.com
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BUYING AND SELLING DRY CLEANING BUSINESSES

(845) 395-0963
www.drycleaningplus.biz   FFFFF   dcplusinc@gmail.com

• BUSINESS BROKERAGE

• CONSULTING SERVICES

Serving the Northeast
40 Years of Dry Cleaning Experience

BRINGING PEOPLE TOGETHER FOR MUTUAL PROFIT

• EXIT PLANNING

• EVALUATIONS/APPRAISALS

RICHARD G. STONE
JUDITH STONE
DRY CLEANING CONSULTANTS

hopEfully as you arE rEading 
this you arE frEsh off your trip 
to thE ClEan show!  last issuE i 
talkEd about thE importanCE of 
EvEnts likE this and thE nEEd to 
kEEp invEsting in your businEss.  

Now that you are back at the plant it is time to 
take all that information you were able to soak 
in and get back to work.  Don’t delay -- and put 
things on the back burner as you get distracted 
by the day-to-day operations.  If you are like me, 
when you attend these events, you spend your 
time getting re-energized, and exploring all the 
ways you can improve your business.  You probably have a list of things you are ex-
cited to get done and to begin using. You have all the best intentions to focus on build-
ing your business.  But, like most of us, these intentions get pushed backwards as we 
are confronted with the realities of what we missed while gone.

Take some time and create a list of 5 things you want to implement.  New ideas you 
want to incorporate, or new pieces of equipment you want to purchase and integrate 
into your operation.  Make the list-- display it prominently and make a pledge to work 
through them,

What is on your list?  E-mail it to me, I would love to see what you got from the Clean 
Show or any of the recent programs you may have attended.  I would love some in-
sight into what you, our members, find interesting and compelling.  I will share some 
of these projects in future articles and will follow-up to see what kind of impact these 
changes have had on your business.

Hope to see you at the Clean Classic next month, and NEFA’s Fall Fest in November.  
Like the Clean Show -- these events are extremely important to the growth of your 
business and can pay dividends in unexpected ways!

Peter Blake,  
MAC Executive Director

ExECutivE dirECtor’s mEssagE.. .

Getting Back To Work
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Membership Includes 

Join today at www.DLIonline.org or 
give us a call 800-638-2627 

Effortless Web Products 
A smartphone-ready website, automated post to your 
brand’s Facebook page and engaging email marketing 
to your customers. 

Apps For Dry Cleaners 
Apps prepare your staff for any question, stain or fabric. 
Search any dry cleaning topic or send DLI pictures of 
damaged garments for analysis. (you may not be liable) 

DLI Experts on Demand 
We hire the experts so you don’t have to. If you have any 
technical problems or questions, we’ll solve it in one call, 
email or online chat.  

Industry Advice, and Discounts 
Dry cleaning news, marketing techniques and warnings 
on problem garments. Members have access to indus-
try discounts, networking events and much more. 
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Birdies, Bogies, & Beer: Clean Classic Returns to 
Cyprian Keyes on July 17

nEfa’s popular annual summEr EvEnt, “thE 
brad friEl mEmorial ClEan ClassiC” is rEturn-
ing to Cyprian kEyEs golf Club in boylston, ma 
on wEdnEsday, July 17.  rEgistration will opEn 
at 8:30 and thE tournamEnt will bEgin with a 
9:45 shotgun start. 

The cost is $165/player which includes greens fees, cart, dinner, 
skills competitions, and raffle prizes. This is an extremely popular 
event, so register early! 

The event features coffee and donuts prior to the shotgun start and 
includes a great buffet dinner and prize banquet after the round.  
Every player will receive a complimentary round of golf from the 
course for use later in the year.

“This is a great venue for the event,” offered Peter Blake, NEFA 
Executive Director.  “It may be challenging, but it is scenic and in 
great shape.  The restaurant is terrific, and they really do a great job 
hosting events like this.  Last year’s event was great, and we are 
looking forward to an even better one this year.”

NEFA will again be using the popular 2-score, Bramble format this 
year.  In this format, all players tee off, the group selects the spot 
of the best drive, and then all players hit their second shot from 
that spot and play their own ball in through the hole.  The team 
then records the two best scores for the hole using the handicap 
provided.  This enables players to play more of their own shots, 
and the handicapping systems makes if fair for all players in all 
skill levels. 

“We look forward to this event every year,” offered Larry Fish of 
Pier Cleaners.  “It is great to spend a day in the sun with friends 
and peers, and then relax over a great dinner and a couple drinks at 
the clubhouse.  Even for the casual hackers, this really is a terrific 
time, and I really recommend people make the time to just get out 
of the plant and join in.”

Since opening in 1997, Cyprian Keyes has received numerous 
national recognition and awards.  The dramatic course combines 

the beauty of nature with stimulating play.  The course features a 
challenging, but fair layout and is frequently rated one of the best 
maintained courses in central MA.

The BRaD FRiel MeMoRial Clean ClaSSiC
Several years ago the NEFA Board decided to re-name the tourna-
ment after long-time NEFA member, former NEFA President, and 
all-around fun loving friend to all -- Brad Friel. Those who  were 
fortunate enough to know Brad, and to have enjoyed his friend-
ship,  remember how much he loved this event and looked forward 
to seeing all his NEFA friends on the links.  

“Brad had a zest for life that was unmatched.” Observed Blake, 
“and while he is missed -- his spirit has always lived on with events 
like this.  Everyone who was around when Brad was involved in 
the industry knew his smile and laughter was infectious.  He had a 
unique ability to bring a smile to your face with one of any number 
of brad-isms like “get the wallpaper out honey, I am coming home 
plastered’.  He was a true icon in the area.”

“Not too bad for a poor boy from Peasdale.”

Visit nefabricare.com to register!

upComing EvEnts.. .
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Text Label Printer
Permanent Clothing 
Label Cartridges 
Eliminate paper tags 

Scanner/barcode
Pre-printed sequentially numbered 
heat seal barcode labels in one 
day, Four sizes with or without 
a side stripe

Heat Seal Presses
You Deserve the Best! 
The Ultimate Heat Seal Machine
  Choose from 3 models, 7 interchangeable   
   lower platens, single or dual heat
        115V or 230V    2 Year Warranty
           Proudly Made in the USA • Built to OSHA Standards

Save Time, Labor and Money 
with EzProducts

Stop Shaking Out Shirts 
Genuine MBH Rope-Ties 
& Zip-Ties
Five Colors available for special handling, finishing or routes

Molly the 
HangerDolly 
Easily store 
and transport 
500 hangers

EzLabelOff 
Removes heat 
sealed labels from 
most fabrics

Toll Free

877.906.1818
www.ezpi.us

nEfa rECEntly 
hEld is boilEr 
liCEnsE rEnEw-
al program in 
tEwksbury, ma.  

This program was 
the first one featur-
ing Richard Feeney of 
RTF Consulting, and 
by all accounts it was 
a great program.  The 
10 students that were 
participating thought 

the program was concise, well developed and provided the infor-
mation they needed to be able to run their boilers safely.

“I am excited about the partnership we have started with RTF Con-
sulting,” observed Peter Blake, NEFA Executive Vice President.  
“Through this relationship, we will be able to offer classes easier, 
and in different parts of the state.  We will also be able to stream-
line a process to assist cleaners in getting their licenses.”

In Massachusetts, all boilers must be operated by a licensed op-
erator. Most drycleaners have “Special license to Operate or Be 
in Charge”. Once you obtain your initial license, in order to re-

new them, you have to complete 6-hours of continuing education.  
Without programs like this, drycleaners are subjected to expensive 
programs that teach subjects that a drycleaner would never need to 
learn about like steam turbines and locomotive engines.  By hav-
ing this class tailored to the Drycleaning industry, we are able to 
focus on the matters that are critical to safety in boiler maintenance 
and operation.

Each attendee received a certificate of completion that they can 
send into the state when renewing their license.  

Don’T have The RequiReD liCenSe?  neFa 
Can helP  

Contact Peter Blake at NEFA for assistance immediately: (603) 
635-0322, peter@nefabricare.com.  NEFA is now partnering with 
RTF Consulting to assist drycleaners with obtaining their license.  

The new program will help applicants learn proper boiler proce-
dures, how to care for your boiler, and will help train you for the 
State Exam.  The program features in-plant, personalized train-
ing for your specific boiler.  Arrangements can also be made to be 
present for the on-site exam from the fire marshall office.  

If you don’t have a license -- contact NEFA today!

neFa’s Boiler license Program hits the Mark
nEfa EduCational workshop.. .
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neFa environmental Webinar a Great Success
rEgulatory updatE.. .

nEfa rECEntly tEamEd up with EnviroforEnsiCs 
to host an EnvironmEntal wEbinar EntitlEd 
“ClEaning-up Contamination”.  thE program 
was also sponsorEd by sEfa, maC and CCa.  
with ovEr 65 pEoplE tuning in from around 
thE Country -- thE program was ExtrEmEly 
suCCEssful and pavEs thE way for similar pro-
grams in thE futurE.

Jeff Carnahan and Dru Shields of EnviroForensics discussed what 
you can expect in a dry cleaner’s environmental cleanup, emerging 
issues, available funding opportunities, and how to get yourself 
into the driver’s seat. The program provided a proverbial road map 
for dry cleaners to address their environmental issues while mini-
mizing out-of-pocket expenses. 

“I thought it was excellent”, observed Peter Blake, NEFA Execu-

tive Vice President, ‘Jeff and Dru were able to guide attendees 
through the myriad of issues revolving around contamination and 
potential clean-ups.  They were able to proved those participating 
with guidelines, suggestions, and tips in preparing for future is-
sues, and to help those that are currently involved in the process. 
One of the key issues discussed was funding mechanisms like his-
torical insurance coverage, and clean-up funds in some areas.”

“This can be a very scary time for cleaners”, concluded Blake, 
“and they alleviated some of that fear, and gave them practical 
steps they can take to explore the process.”

For those that missed the event, but would like to learn more, con-
tact Peter Blake at the NEFA Office:  peter@nefabricare.com.

WhaT lieS aheaD
Based on the success of this program, NEFA will be developing 
more partnerships like this and will be looking to host more webi-
nars in the future.

NEFA is already looking at developing programs with James Peu-
ster of The Route Pro’s, and will be producing its own series of 
Marketing/Membership webinars.

If you are interested in any specific topics, please contact us at the 
NEFA Office and let us know.  We are always looking to help.
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has Contamination Cracked Your nest egg?  (Pt. 1)
written by Jeff carnahan, lPg President, enviroForensics

at thE thrEat of mix-
ing mEtaphors right 
out of thE gatE, i’d 
likE to start this ar-
tiClE by rEfErEnCing 
a fablE wE all know; 
that of thE ant and 
thE grasshoppEr. 

While the care-free grasshop-
per chirped away and enjoyed 
times of plenty, the industri-
ous and hard-working ant 

busily labored to store food for winter. When readily available 
food became scarce as winter fell, the grasshopper starved but the 
clever ants remained well-fed from their stockpiles. I have met 
many dry cleaners throughout my career, and their work ethic and 
wisdom have consistently impressed me. Without fail, the hard 
work they’ve put into their business is intended to help build-up 
winter stores for lean times, their retirement, or to pass-on to their 
children. A lot of people refer to this as building a nest egg. Re-
gardless of what you call it, the monetary value of the hard work, 
blood, sweat, and tears that you’ve invested in your business is 
held in the potential sales price of your business assets and poten-
tially, your property.

The GooD olD DaYS aRe oveR
During all the years of doing business, the fact that your future nest 
egg could be potentially devalued by an environmental contamina-
tion problem was probably not part of the equation. Decades ago, 
it didn’t need to be. Back then, when businesses and properties 
were bought and sold, it wasn’t standard practice to even consider 
the environmental condition of the land. As such, the value of the 
sale wasn’t affected. 

Today, however, nearly every commercial property and business 
acquisition involves a real estate and environmental due diligence 
process intended to specifically and thoroughly find out whether 
environmental contamination has occurred. The days of expecting 
someone to buy your business without determining if its value has 
been impacted by contamination, are gone. 

Let’s talk for a minute about the environmental assessment process 
during sales transactions, and then we can go over a couple of 
things that you can do to help yourself out and minimize the dam-
age to your nest egg when the time to retire comes. 

WhaT haPPeneD?

A short discussion about the environmental due diligence pro-
cess was presented in my last two articles, How Clean is Clean 
Enough? Regulatory Closure vs. Environmental Cleanup, but I’ll 
breakdown the process step-by-step. Back in the late 70s and 80s, 
a series of laws were passed by congress that put into place two 
major facts: 

1. Certain chemicals were determined to be hazardous and had 

to managed in specific ways; and 

2. As a generator of wastes containing these certain hazardous 
chemicals, businesses or individuals would forever carry any 
associated liabilities resulting from these chemicals.

The laws were comprised primarily of the Resource Conservation 
and Recovery Act (RCRA) and the Comprehensive Environmental 
Response, Compensation and Liability Act (CERCLA). Some of 
you may remember these days because you had to manage your 
solvent waste differently and ramp-up your record keeping. 

It may have even seemed unfair that the government was going to 
be holding you responsible for what contamination may have hap-
pened as a result of your business, or on your property, regardless 
of if you had anything to do with it. The fact is that RCRA and 
CERCLA ended up causing a standard of practice in the property 
and business transaction world that was intended to avoid those 
liabilities from being transferred along with what was being sold. 

hoW iT WoRKS TheSe DaYS
When a business entity buys a property, if a series of environmen-
tal inquiries aren’t performed properly, they could accidently be 
held responsible for contamination in accordance with CERCLA. 
If the inquiries are performed correctly, the buyer may qualify for 
an exemption from those CERCLA liabilities. The first inquiry 
that is needed is called a Phase I Environmental Site Assessment 
(ESA). The Phase I ESA needs to be performed by a qualified En-
vironmental Professional (EP), like an environmental consultant. 
Your consultant will follow a specific set of due diligence stan-
dards to look at environmental records and databases to determine 
what the sale property has been used for in the past, and what has 
gone on at surrounding properties to see if those activities could 
potentially have impacted the sale property. They will also come 
do a site visit to walk around the property and buildings to see 
if any present operations may be potentially causing a problem. 
They’ll also need to do an interview to ask some standard ques-
tions about knowledge of environmental issues, etc. If they do find 
something during this process, they may have to put in their re-
port that a Recognized Environmental Condition (REC) has been 
identified. If a REC is identified during the Phase I ESA process, 
then there needs to be samples of soil, groundwater and/or vapor 
collected from the sale property to determine if an actual environ-
mental release has occurred. 

The subsurface investigation process is called the Phase II ESA. 
If an environmental release is identified at the property, there will 
be additional investigations to gather more data. There needs to be 
more data to gain insight into the potential cost of cleanup so that 
the buyer and seller of the property can start talking about how the 
price is impacted, or even if the buyer wants to still buy the prop-
erty. The cost estimating process will also need to take into con-
sideration that the cleanup would be performed in a state agency 
program so that a regulatory closure can be received afterward. 

In part 2, we will discuss the challenge for drycleaners and 
ways you can preserve your nest egg!

thE EnvironmEntal rEmEdiation rEport.. .
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We Find Funds. 
We Clean Up. 
You Stay Open.®

We’re a full-service environmental 
consulting firm that has cleaned up 
more dry cleaning sites than any 
other firm in the USA. We’re the 
only firm that focuses on finding 
the money to pay for investigation, 
cleanup, and legal defense. We 
restore the value of your property 
while protecting you from 
regulatory and legal issues.

Turning environmental 
liabilities into assets

     enviroforensics.com
866-888-7911

Stop by our Clean Show 
booth #4664

thE nEfa board 
rECEntly vot-
Ed to bring 
fall fEst ‘19 to 
thE aC hotEl in 
worCEstEr, ma.  
thE program 
will bE on thE 
wEEkEnd of no-
vEmbEr 15 - 17, 
2019.

“We are really excited 
about the new loca-

tion”, offered Peter Blake, NEFA Executive Director. “This is a 
brand new, European designed hotel built in 2018.  The facilities 
are well designed, the event space is perfect for our needs, and the 
location is in the heart of NEFA.  Easily accessible for everyone.”

“I really can’t believe the metamorphosis of Worcester over the 
past few years,” continued Blake.  “It is amazing how much the 
area has changes since we were here with our trade shows 14 years 
ago.  The entire downtown area has been renovated.  There are 
some chic nightspot and unique dining opportunities and some 
very upscale restaurants.  Everything from craft brew pubs to 

comedy clubs to high-end steak houses.  Worcester is becoming a 
popular destination.”

NEFA promises the same high caliber management conferences as 
they have had in the past with new speakers, top-notch workshop 
leaders including the popular “Drycleaner Spotlight” program, and 
discussions focussed on timely topics everyone needs to hear.

NEFA will be emphasizing vendors and participants that support 
the association, and will be providing more opportunities for com-
panies to get involved.  The basic format will remain including 
the popular “Brainstorming Luncheon and the “Silent Auction and 
Cocktail Party”.

“Of all the events I have gone to over the past 10 years,” ob-
served Mike Maulucci of Battiston’s of Avon, “NEFA’s Fall Fest 
remains the best. I learned a lot, made some great connections, 
and when I got back to my plant, I instituted changes.  I think the 
whole team is coming back next year, and we will even be bring-
ing some of our management team.”

NEFA has already locked in a special room rate of only $149/
night based on double occupancy and reservations should be open 
by the end of the month.  

For Fall Fest updates:  visit www.nefabricare.com

upComing nEfa EvEnts.. .

Save the Date: Fall Fest ‘19 Coming to Worcester
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North East Fabricare Association  
24nd Annual 

 
 

“Brad Friel Memorial Clean Classic”  
Wednesday, July 17, 2019 

NEFA’s annual summer event is moving to Cyprian Keyes Golf Club in Boylston, MA on Wednesday July 17, 2019 with a 
9:45 shotgun start. 

Since opening in 1997, Cyprian Keyes has received numerous national recognition and awards.  The dramatic course combines 
the beauty of nature with stimulating play.  The course features a challenging, but fair layout and is frequently rated one of the 
best maintained courses in central MA. 

 NEFA will again be using the popular 2-score, Bramble format this year.  In this format, all players tee off, the group selects 
the spot of the best drive, and then all players hit their second shot from that spot and play their own ball in through the hole.  
The team then records the two best scores for the hole using the handicap provided.  This enables players to play more of their 
own shots, and the handicapping systems makes if fair for all players in all skill levels.   

Wednesday July 17, 2019 
 

Cyprian Keyes Golf Club, 284 E Temple St, Boylston, MA 01505 * www.cypriankeyes.com 
 
 

Registration: 8:30 a.m  *  Opening Remarks & Shotgun Start: 9:45 a.m.  *  Awards & Dinner: 3:00 p.m.  
 

Cost to Play: $660/foursome or $165/individual 
Cost includes: greens fees for 18 holes of golf, cart, participation in the Longest Drive (men’s and women’s), Closest to the  
Pin, and other fun contests, hamburgers, hotdogs, beer and soda at the turn and our scrumptious award dinner! 
 
Tee Sponsorship & Golf Package: $330 
As thanks for your generous contribution, a sign displaying your name as a proud sponsor will be displayed on the course at 
one of the 18 Beautiful Tee areas. You will also receive a business card ad in our Clean Classic welcome booklet as well as 
paid entry for 1 player to represent you on the golf course.  
 
Brad Friel Action Package: ( Now included in Registration  - Previously $30) 
This fun-filled package includes all the “extras” to ensure an “action-packed” day! 
~ Special Door Prize Raffle 
~ 5 Raffle Tickets for golf prizes 
~ Entry into Closest to the Pin Contests & Longest Drive 
                                                                                                                               

Call NEFA to Register 
603-635-0322 



MAY/June 2019  /  11

ArIstOcrAFt OF AMerIcA
Oxford, MA

(508) 987-6444
www.aristocraftsupply.com

rubIn AnD ruDMAn 
Robert Fasanella (617) 330-7018 

Boston, MA 
www.rubinrudman.com

AlDrIch cleAn-tech equIPMent
Robert Aldrich 774-670-4512

Worcester, MA
www.aldrichcleantech.com

enVIrOFOrensIcs
 866-888-7911

Indianapolis, IN
www.enviroforensics.com

eZPrODucts InternAtIOnAl, Inc
Diane Rue 

(863) 767-0155
www.EZProductsInc.com

2019 neFA AllIeD tr ADes. . .

Platinum Members

These suppliers support the work of neFA as Allied trades Members.  
when you need supplies, equipment or other goods or services, please 
contact a neFA Member first. 

cleAn sOIls enVIrOnMentAl
Bill Mitchell, 
Ipswich, MA

(978) 356-1177
www.cleansoils.com

cleAners suPPlY
Rebecca Hardin

Conklin, NY
800-568-7768

www.cleanersupply.com

DrY cleAnIng Plus
Richard G. Stone & Judith Stone

(845) 395-0963
www.drycleaningplus.biz

rOux AssOcIAtes
Loryn Nash

Woburn, MA
(781) 569-4054

www.rouxinc.com

PullMAn & cOMleY, llc
Hartford, CT

(860) 424-4300
www.pullcom.com

sMIth brOthers cO.
Clint Harris, CEO
Chapel Hill, NC
(252) 793-2579

smithbrotherscompany.com

gold Members

FAbrItec InternAtIOnAl, Inc
Lancaster, MA
(978) 733-1194

www.fabritec.com

regenesIs
Wakefield, MA

Maureen Dooley, (856) 786-2197
www.regenesis.com

the rOute PrO
Edgarton, MO

James Peuster, (877) 377-6883
www.theroutepro.com

YAnkee equIPMent
Barrington, NH
(603) 868-6691 

www.yankeeequipment.com

rIgAs MAchInerY
Plymouth, MA
(508) 743-5435

www.rigasmachinery.com

Associate Members
tAIlwInD sYsteMs

Westford, MA
Don Desrosiers (508) 965-3163

www.tailwindsystems.com

gODes, schAFFer & cO
Stoughton, MA

Arnold Schaffer, CPA
(781) 344-9000 ext. 106 

MetrO MeDIA energY
Westborough,, MA

(508) 366-0108
www.metromediaenergy.com

M&b hAngers
Leeds, AL

(205) 699-2171
www.mbhangers.com

unIOn DrYcleAnIng PrODucts
McDonough, GA

Jack Burnett
www.uniondc.com

r.r. street & cO., Inc
Naperville, IL
Brian Massey

www.4streets.com

sPectOr textIles.
Lawrence, MA

800-533-3001/(978) 688-3501
www.spectortextile.com

unIPress, Inc
Tampa, FL

Bill Kahan, (813) 334-9891
www.unipresscorp..com

xEros bEad ClEaning
Duncan Blaine
603-552-8011 

Www.xeroscleaning.com 

silver Members



noRTh eaST FaBRiCaRe aSSoCiaTion 
a DRYCleaninG & launDRY inSTiTuTe PaRTneR

P.o. Box 920 
PelhaM, nh 03076

For up to date news and information, 
visit us at www.nefabricare.com!


